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Memorial Care Digestive Care Center:

« Tuan tha luat dan quyén hién hanh cua Lién bang va khong phan biét déi xtr dwa
trén chung téc, mau da, ngudn géc qudc gia, do tudi, khuyét tat, hodc gi&i tinh.

« Khéng loai trtr moi ngwei hodc ddi xir véi ho khac biét vi chiing téc, mau da,
ngudn goéc qudc gia, do6 tudi, khuyét tat, hoidc gi&i tinh.

Memorial Care Digestive Care Center:

« Cung cép dich vu hd trg' mién phi cho nhitng ngudi khuyét tat dé giao tiép véi ching tdi ¢ hiéu qua, nhu:
o Théng dich vién ngén ngir ky hiéu di nang lyc

o Théng tin bang van ban & cac dinh dang khac (chi¥ in Ién, &m thanh, dinh dang dién t& co thé tiép can, cac dinh
dang khac)

« Cung cép mién phi cac dich vu ngdn ngi cho nhitng ngwdi cé ngdn ngl chinh khéng phai 1a tiéng Anh, nhu:
o Théng dich vién da nang lyc
o Théng tin dwoc trinh bay bdng ngdn nglr khac

Néu ban can nhirng dich vu nay, hay lién hé Lucy Pellitteri, BOM

Néu quy vi tin & quy VI da b| khwéc tir bat ky dich vu nao trong sb nay hodc bi phan biét déi xtr theo cach khac vi ly do chiing
téc, mau da, ngudn gbc qudc gia, tudi, tinh trang khuyét tat, hay gidi tinh, quy vi c¢é thé khiéu nai véi:

Luz Kingsbury, Director of Nursing
24411 Health Center Drive, Suite 450
Laguna Hills, CA 92653
949-586-9386

711"

949-586-0864
Luz.Kingsbury@scasurgery.com

Quy vi c6 thé t&i khiéu nai truc tiép hodc qua thw bwu dién, fax hay email. Néu quy vi can gitp khiéu nai, ngudi sau day sén
Iong giup quy vi:
Valerie Mendez, Director of Operations

Ban ciing c6 thé ndp don khiéu nai v& dan quyén 1&n U.S. Department of Health and Human Services (B Y Té va Dich
Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang hinh thirc dién tir qua Office for Civil Rights
Compilaint Portal, co trén trang https://www.hhs.gov/civil-rights/filing-a-complaint/index.html, hoac qua dwong buwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai co trén trang http://www.hhs.gov/ocr/office/file/index.html
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